m AAYUSH DHIMAN

Delhi NCR | 9720814681 | aayushdhimanok@gmail.com
LinkedIn: linkedin.com/in/aayushdiman22

PROFESSIONAL SUMMARY

Assistant Manager— Business Operations at Curryit 2024-Dec till now with strong expertise in MIS reporting,
business analytics, and supply chain operations. Experienced in managing high-volume D2C and B2B logistics,
building automated dashboards, and delivering data-driven insights to leadership. Proven track record of reducing
manual effort by 2—-3 hours daily and minimizing operational errors by 80-90% through automation. Skilled in
Advanced Excel, Google Sheets, and process optimization, with an MBA in Operations & Finance.

PROFESSIONAL EXPERIENCE

Assistant Manager — Business
Operations CurrylIT | Delhi NCR
Dec 2024 — Present

Managed end-to-end D2C order fulfilment (Amazon & website), handling 40-50 orders daily with high accuracy
and efficiency

Coordinated B2B logistics operations for 500—600 POs/month, ensuring smooth execution of 20-25 daily
dispatches

Designed and implemented automation using Google Apps Script (Al-assisted), reducing manual workload by
2-3 hours daily

Built automated workflows for data cleaning, formatting, and report generation, improving operational efficiency
Reduced packing and operational errors by 80-90%, enhancing accuracy and customer satisfaction
Developed MIS reports and dashboards to track sales, dispatch, and inventory performance

Prepared demand planning sheets, enabling leadership to make data-driven inventory and dispatch decisions
Monitored key KPIs including: OFD delays, RTO reasons, Delivery performance, Missing GRNs

Managed operations across 50+ warehouses on platforms like Blinkit, Zepto, Swiggy Instamart, BigBasket,
Amazon & FirstClub

Collaborated with logistics partners (Shiprocket Cargo & Movin) for efficient dispatch and delivery planning
Generated weekly performance dashboards and reports for founders and senior management
Identified operational gaps and provided data-backed recommendations to improve efficiency

PROJECTS

D2C Packaging Reference Sheet Automation

Built a Google Apps Script-based automation tool using Al-assisted development
Automated: Data formatting, Duplicate removal, Multi-sheet generation

Reduced manual effort by 2—3 hours daily

Improved data accuracy and reduced errors by 80—-90%

KEY ACHIEVEMENTS

Reduced operational errors by 80-90%

Saved 2-3 hours daily through automation

Successfully managed multi-warehouse operations (50+)
Awarded “Rising Dough Award” for performance excellence


mailto:aayushdhimanok@gmail.com
https://www.linkedin.com/in/aayushdiman22?utm_source=share_via&utm_content=profile&utm_medium=member_ios

CORE SKILLS

MIS Reporting & Dashboarding

Business Analysis & Data Interpretation
Demand Planning & Inventory Management
D2C & B2B Logistics Operations

Supply Chain Coordination

Process Automation & Optimization

KPI Tracking & Performance Analysis
Stakeholder & Cross-functional Coordination

TOOLS & TECHNOLOGIES

Advanced Excel (Pivot Tables, VLOOKUP, Data Analysis)
Google Sheets (Dashboards, Automation)

Google Apps Script

MS Office Suite

Shiprocket / Shiprocket Cargo

Amazon Seller Central

Al Tools (ChatGPT, Gemini)

EDUCATION

MBA - Operations Management & Finance
KIET School of Management, AKTU University — 2024

Bachelor of Business Administration (BBA)
Shri Ram College, CCS University — 2022

INTERESTS

* Process automation & workflow optimization

» Data analysis & dashboard creation

» Exploring Al tools for business efficiency

» Learning advanced supply chain strategies
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